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I. OBIIUE IMOJIOKEHUSI
1. ITpeameT peryHpoBaHHsi AAMHHHUCTPATHBHOIO pPerjiaMeHTa

1.1. AIMUHUCTpATUBHBIH perjiameHT yCTaHaBIUBAET MOPsII0K
npeaocTaBiieHus 0011eodpa3zoBaTe/IbHbIX Opranu3aluii ropoackoro okpyra Koponés
Mockosckoii  obmactu  yeinyru «llpenocraBnenue uHpOpMauMH O TeKylleH
ycreBaeMoCTH 00y4arollerocs, BeJeHHe 3JIeKTPOHHOrO JHEBHUKA U 3JEKTPOHHOIO
JKypHajla ycreBaeMoCTh» (Janee — Yeiayra), COCTaB, IOC/IEN0BATEIbHOCTh U CPOKU
BBIITOJIHEHUS]  AJIMUHUCTPATUBHBIX MpPOLEAYp IO MPEeAOCTaBIEHUIO YCIyrH,
TpeOOBaHUS K MOPSAKY MX BBIIOJHEHMS, B TOM YHUCJI€ OCOOEHHOCTH BBIMOTHEHHS
aJIMUHUCTPATUBHBIX IIpOLEAYP B DJIEKTPOHHON (opme, NOpAAOK KOHTPOJIS
3a MCIOJHEHHEM HacTosuero AJMUHUCTPATUBHOIO perlameHTa, A0CyaeOHbIH
(BHecy1leOHbINH) NOpAA0K OoOXKajloBaHMS pelueHudH | jaehcTBuit  (Oe3nedcTBUi)
o011eoOpa3zoBaTesibHbIX OpraHusauuid ropoackoro oxkpyra Koponés MockoBckoi
obnactu ykazaHHbl B [lpunokenun Ne 2 Kk HacrosiueMy AJIMHHHCTPATHBHOMY
perameHTy (nainee - o0ueoOpa3oBaTelibHble OpPraHU3alMU), JOKHOCTHBIX JIMIL
Komurera obpasoBanus AaMHUHUCTpaLuu ropoackoro okpyra Koponés MockoBckoii
obnactu (nanee — Komurer obpazoBanus).

1.2. TepMuHBI M omnpeaeseHus, MCIOIb3yeMble B HacTosleM Pernamenre,
ykasassl B [ Ipunoxenuu | kK HacTosilieMy AJIMUHUCTPATUBHOMY periIaMEHTY.

2. JIuna, nMelouHe NpaBo Ha NOJy4YeHHe YCayru

2.1. JInnamu, MMEIOLIMMHU NTPABO Ha NOTyueHHe YCIIyTH, SBJISIOTCS POAUTEH
1100 MHbIE 3aKOHHBIE MpeAcTaBUTeNd ofydvaromierocs B 00LIe0Opa3oBaTeIbHOM
opraHuzauuy (jajnee - 3asiBUTENH ).

2.2. 3agBUTENIN MMEIOT TNPaBO MOIYYUTh YCIYry 4Yepe3 3aKOHHOTO WM
YIOJIHOMOYEHHOTO MPeCTaBUTEIIS.

3. TpeboBanus K NOPSIAKY HH(POPMHPOBAHHS O NPEAOCTABJICHHH YCJIYIrH

3.1.Ilpuem 3asButened (nmpencraButTened 3asBUTeNs) [0  BOMIPOCY
MpeOCTABICHUSI YCIYrd OCYLIECTBISIETCS B COOTBETCTBUM C OpPraHU3allMOHHO-
pacnopsiIuTeIbHBIM JOKYMEHTOM 00111e00pa3oBaTeIbHOM OpraHu3alui.

Wudopmanus o MecTo HaxoxAeHUs oOlLieo0pa30BaTeIbHON OpraHu3alyH,
[IOYTOBBIA azpec o0111e00pa3oBareaIbHON OpraHu3allki, tesiehoH
obuieobpazoBareibHONH opraHusaimy, ¢akc odiieobpa3oBaTeIbHONW OpraHU3alkH,
aapec o HLIMATIBHOTO caira o01eobpa3oBareIbHON OpraHu3aluu
B HH(OPMALMOHHO-TEIEKOMMYHMKAUMOHHOW ceTn «MuTepHer» (namee - ceThb
Murtepner, calit  oOueoOpa3oBarelbHOM  OpraHuM3alMH),  y4acCTBYIOLIMX
B IPEIOCTaBIeHHH YCIyru, npuBefeHbl B [lpunokeHun 2 K HaACTOALIEMY
AZIMUHUCTPAaTUBHOMY pEeIrJIaMEeHTY.

3.2. CBepgenust 06 oOueoOpa3oBaTe/ibHOM OpraHu3auuMu (HaUMEHOBaHHE,
IOYTOBBIH ajpec, HoMepa TelepoHOB M (AaKcoB) pa3MellalTcs Ha calTe



ob1ieobpa3oBaTeIbHON  OpraHM3allid, B OCYZAPCTBEHHOM HH()OPMAIMOHHOM
cucreMe «[lopran rocygapcTBEHHBIX M MYHHIMIANLHBIX YCIYr (GYHKLIMH)»
www.uslugi.mosreg.ru  (nanee — PIII'Y), Ha HHOOPMALMOHHEIX CTEHAAX,
PAacITOJIOKEHHBIX B MOMELLEHUAX, B KOTOPEIX MPEMOCTABIAETCA Yeayra.

3.3. UajdopmupoBanne 3asiBUTeNeH MO BOIpocaM NPefOCTaBICHUS YCIyTH
OCYLLECTBIACTCA:

a) OyTeM pasMellleHds MHQOpMaluWH Ha calitax oO0lieoOpa3oBaTenbHO#
opraHusaluy, Ynpagrnenus, PIITY.

©) JOMKHOCTHBIM JULOM ob1eobpasoBaTenbHOK Oprasu3aLui,
OTBETCTBCHHBIM 3a IPENOCTaBICHUE YCIYTH, MPH HEeMOCPEeNCTBEHHOM O0pallleHHH
3agsuTens B 001eoOpa3oBaTeIbHYIO OpraHHU3allHIo;

B) MyTeM NyOJauKaluyd UHQOPMAaMOHHBIX MaTEpUAJIOB B CPEACTBAX MacCOBOH
HHDOpMalNHY,

r) HyTeMm pasMelleHus Opounop, OyKneToB U IpyrvuX NE€4YaTHbIX MaTepHUalIoB
B IIOMEHICHHAX o0meobpasopaTenbHON OpraHu3allvy, NpeaHa3HAaYeHHBIX IS
npueMa 3asBUTENIEH, a4 TaiKe HHBIX OpraHuzaluii Bcex (QOpM coOCTBEHHOCTH
IO COMIACOBAHMIO ¢ YKa3aHHBIMH OPTaHU3alHAMH, B TOM uncie B MOI];

1) nocpeacTBoM Tene@OHHOH U HaKCHMUIIbHON CBA3H;

€) IOCPEACTBOM OTBETOB Ha NMCbMEHHble 00pallleHHs 3agBUTeNe.

3.4.Ha PIII'Y u calite obuweoOpa3oBaTenbHOM OpraHu3allid B LEAX
HH(opMUpoBaHHUs 3asgBUTENeH MO BONpOcaM NpefocTaBleHHs YCIyru pa3MeltaeTcs
cneayromas nadopMauus:

a) UCUEpNBIBAIOIIUN  [eped4eHb  HZOKYMEHTOB,  HEOOXONUMBIX  AJM
IpeNoCTaBIeHUsI YCiyrd, TpeGoBaHUsA K OGOPMIIEHHIO YKa3aHHBIX AOKYMEHTOB,
a TalkKe IepeuyeHb [IOKYMEHTOB, KOTOpble 3asBHTENEL BIIpaBe IIPeACTaBUTH
110 cOOCTBEHHOH MHUIINATUBE;

0) [1epedueHs Hl, MMEIOIIKX [IPABO Ha NIOMy4YeHUe YCIyTH;

B) CPOK TNPEeNOCTaBIeHUs YCIyTH;

I') pe3yAbTaThl NPEAOCTABACHUS YCIIYyTH, NOPAJOK NPEACTABICHNS JOKYMEHTA,
ABJISIOLUETOCS pe3y/ETaToOM NPeJOCTaBIeHUS YCIYTH;

1) UCYEPIIBIBAIOIIUI NepevyeHb OCHOBAHUY I NIPUOCTAHOBIECHHUS WM OTKa3a
B PEIOCTABICHUH YCITyTH;

e) uepopmMauus O mnpaBe Ha pocyaeOHoe (BHecyneOHoe) obxanoBaHHe
neitcrBuil  (OesmeficTBUS) U peLIEHUM, NPUHATBIX (OCYIIECTRISEMBIX) B XOAE
NIPERKOCTABNSHUS YeIyry;

K) GOopMBI 3asBleHUH (YBeIOMIIEHHH, CcOOOIIEHMH), HCIONB3YEMBIE [IPU
NPELOCTABICHUN YCIyTH.

3.5. Undopmanus ma PIITY u caiite oblieobpa3zoBaTeNbHON OpraHu3alHy
0 MOpPAJAKE H CPOKaX NPEeAOCTABICHUS YCIYTH NPefoCcTaBIgeTcst OSCIIaTHO.

3.6.Ha caifte oO0weobpasoBarenpHOM  OpraHu3auMyd  HOMOJHHTENBHO
pa3sMelialTcs:

a) IONIHBIE HAUMEHOBAHMS W TOYTOBBIE aJpeca 00Leo0pa30oBaTeTbHON
opranusauuy, € ¢QHUIHaNoB, CTPYKTYPHBIX [oApasgeneHuil (IIpH HaJH4YHH),
HENOCPEACTBEHHO NIPEAOCTABIAIOUINX YCIYTY;
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0) Homepa TeneOHOB-aBTOMH(OPMATOPOB (TpH  HAJIMYMHU), CIPABOYHBIE
Homepa Tele(oOHOB 00uieoOpa3oBaTeabHON  OpraHu3auu, e€ (uIuanos,
CTPYKTYPHBIX noapasieneHun (mpu HAJIUYHH), HEINOCPeACTBEeHHO
NPeIOCTaBISAIOMUX YCIYTY;

B) peXUM paboTbl 0011e00pa3oBaTeIbHON OpraHU3aluy;

I') peKuM paboThI ¢Gunnanos, CTPYKTYPHBIX noJipasziesIeHun
ob1eobpazoBaresibHON OpraHu3auuy (MpU HATUYUHN);

1) BBIACPKKHM M3 HOPMATHBHbBIX IPABOBBIX AaKTOB, COJEPIKALIUX HOPMBI,
peryinupyloime JEsITeIbHOCTh o01eobpazoBarebHON OpraHu3aluu
10 NPEAOCTABICHHUIO YCIIYTH;

€) 0Opa3ipl U MHCTPYKLMH IO 3aloJIHEHUIO (GOpM 3asiBIeHUN (yBEIOMIICHHH,
COOOLIEHNH ), UCTIONB3YEMbIX IIPU MPEAOCTABIEHUU YCITyTH;

’K) MOPSZIOK U CIIOCOOBI NpeiIBApUTEIbHOM 3aMCH Ha MOJy4YeHue YCIIyTH;

3) TEKCT AZIMUHHCTPATUBHOIO PerjlaMeHTa C IPUII0KEHHIMH;

1) KpaTKoe OIMCaHue MopsiiKa NpeoCTaBleHus YCIyru;

K) IOpAJI0OK  o0kajoBaHHWsl  pelleHud, JeHCTBUM uiau  Oe3nedcTBHs
JOJKHOCTHBIX JIMLL, TPE0CTABISIOIMNX YCIYTY.

1) uHbopMalMsi O BO3MOKHOCTH y4yacTHsl 3asiBUTeNed B OLIEHKE KadecTBa
MPEeAOCTaBIeHUsl YCIyTd, B TOM 4YUC/IE€ B OLEHKE I(P(PEKTUBHOCTU NEATEIBHOCTH
pykoBoauTesas oOuieoOpa3oBaTebHOM OpraHu3aldd, a TakKXkKe CIPaBOYHO-
MH(OPMALIMOHHBIE MaTepualibl, COIep)kKalllue CBeJeHHs O MOopsiike M crocodax
NPOBE/ICHUS OLEHKH.

3.7. Ilpu uopMHUpPOBaHUH O NOPSAKE MPEAOCTABIEHUs YCIIYTH 110 TeledOoHy
JIOJDKHOCTHOE JIMLIO, IIPUHSB BBI30B 110 Tele(OHY, J0JKHO MPEeICTaBUTLCS: Ha3BaTh
(hamMuIHIo, UMsl, OTYECTBO (IIPU HAJIMYUH ), JOJDKHOCTS.

JlomxkHOCTHOE U0 00513aHO0 COOOUIUTH rpapuK NMpHeMa, TOYHBIM MMOYTOBbIM
ajzipec o01IeoOpa30BaTeNbHON OpraHu3aluH, Crocod npoes3ga K HeEMy, CIOCOOBI
MpelBapUTEIbHON 3almuCH s JIMYHOrO IpueMa, a Ipu HEeoOXOAMMOCTH -
TpeOOoBaHMs K MMCbMEHHOMY 00palleHHIO.

WudopmupoBanue no TtenedoHy O IMOpsJKe MpPeJOCTaBIeHUs YCIyru
OCYyILECTBISETCS B COOTBETCTBUU C rpaduxom paboTel 001e00pa3oBaTeIbHON
OpraHu3aLHH.

Bo Bpemsi pasroBopa J0KHOCTHOE JIMLO JOJKHO MPOU3HOCHTH CJIOBA YETKO
U He MpephIBaTh Pa3roBOp M0 MPUYMHE MMOCTYIIICHHS IPYroro 3BOHKA.

[Ipy HEBO3MOXHOCTH OTBETUTh Ha IIOCTaBIEHHbIE 3asBUTEIEM BOIIPOCHI
Telne(OHHBIM 3BOHOK JOJDKEH OBbITh IepeaipecoBaH (IepeBelleH) Ha Apyroe
JIOJDKHOCTHOE JIMIO JMOO oOparuBiIeMyCs 3asBUTEIIO JODKEH ObITh COOOIEeH
HoMep Telie(hoHa, 10 KOTOPOMY MOJKHO MOTYyYUTh HEOOXOAUMYIO HH(OPMALIHUIO.

3.8.1lpu orBerax Ha Tene(OHHbIE 3BOHKM M YCTHBIE OOpalleHus
II0 BOIIpOCAaM IPEeOCTABICHUS] YCIYyrd JIOKHOCTHBIM JIMLOM IPENOCTaBIIAETCS
creyrolas uHGopmaus:

a) 0 IepevyHe JIML, HUMEIOLIUX MPaBoO Ha MOIy4YeHHe YCIIyIH;



0) 0 HOPMATHUBHBIX  NPaBOBBIX  AaKTaX, PpEryJIUpyIOLIMX  BOIPOCHI
npeaoCcTaBlIeHust Yeiayru (HauMeHOBaHHe, JlaTa U HOMEep NPUHSATUS HOPMAaTHBHOIO
MPaBOBOIO aKTa);

B) O NepeyHe J0KYMEHTOB, HEOOXOAUMBIX JUIS NIOJIyYeHUsl YCIIyTH;

I) O CpOKax Ipel0CTaBIeHUs YCIyTH;

1) 00 OCHOBaHMSIX IS IPUOCTAHOBIIEHUS YCITYTH;

’K) 00 OCHOBaHUAX Ui OTKa3a B MPEJOCTaBICHUHN YCIIyIH;

e)o wMecre pasMeutenuss Ha PIIIY, cailite oOmeoOpa3oBaresbHOM
OpraHu3aluy MH(GOpPMAaLMK 110 BOIIPOCaM IIPEJOCTaBIE€HUs YCIIYTH.

3.9. WudopmupoBanue 3asiBUTEIEH O IMOpsSAKE IpeloCTaBlIeHUsl YCIyru
OCYLIECTBISETCS Takxke Mo eauHoMy Homepy TeinedoHa KoHTakTHOro ueHTpa
['y6epnaropa MockoBckoit obinactu 8-800-550-50-30.

3.10. O6ueobpa3oBarenbHas OpraHu3anus paspadarsiBaeT HHOOPMALMOHHbIE
Marepuasbl 0 MOPAAKY NPeAOCTaBlIeHUs YCIYTM — TMaMATKH, HHCTPYKLWH,
OpouIropsl, MakeThl U pa3MelllaeT Ha caiTe o01eodpa3oBaTeIbHON OpraHUu3aluiy.

OOueoOpa3oBarenbHasi  OpraHuzalus  0o0ecrnedyMBaeT  CBOEBPEMEHHYIO
aKTyaJM3alMIl0  YKa3aHHbIX  MH(OpPMALMOHHBIX  MaTepualoB Ha  caiire
o011eo0pa3oBaTeIbHON OpraHu3aluy.

3.11. Joctyn k uHdopmManuu 0 cpokax M IOpsAKE NMPEeJoCTaBlIeHUs YCIyIrd
ocyulecTBisiercsi 0e3 BBINOIHEHUs 3asBUTEJeM KakKHUX-JIM00 TpeOoBaHUM, B TOM
yuciae Oe3 MCMOIb30BaHUS MPOrpaMMHOro obecrnedyeHusi, YCTaHOBKAa KOTOPOIO
Ha TeXHUYEeCKHe CpeicTBa 3asBUTes TpeOyeT 3aKIOueHHs JTHLEH3UOHHOIO HIIH
MHOIO  CcomjallleHuss ¢ npaBooOjajaresieM  NOPOrpaMMHOro  obecriedeHus,
MpeayCMaTPUBAIOLIEr0 B3MMaHUE IIIaThl, PErucTPaLMIO MM  aBTOPHU3ALMIO
3asiBUTEJIs], WM [IPEIOCTaBICHHE UM [IePCOHAIbHBIX JaHHBIX.

3.12. KoncynpTHpoBaHMEe 1O  BONpOCAaM  NPEAOCTaBICHHUA  YCIYIH
crierranucTaMu o01meodpazoBaTesbHOM OpraHu3aluy OCyLIEeCTBIISETCs OeCIIaTHoO.

3.13. CnpaBouyHas uHboOpMallMsi O MecTe HaXOXAeHUs, rpaduxe padoThl,
KOHTAaKTHBIX  TenedoHax, ajapecax  3JeKTPOHHOM  IMOYTBl  OpraHM3alMi,
YyUYacCTBYIOIIMX B IPeJOCTaBIeHUH U HHPOPMUPOBAHUU O MOPSAKE MPEJI0CTABICHHUS
VYenyru npusenens! B [Tpunoxenun 2 k Hactosiemy PernameHry.

I1. ITopsinok npexocTaB/ieHHs1 YCayru
4. HanmeHoBaHHe YCayIrH

4.1. Yenyra, OKa3bIBaeMast ob1eobpa3zoBarenbHOM OpraHu3aluen,
«[Ipenocrapnenue wuHpOpMALMH O TeKylIeH YCIEBaeMOCTH OOydarolerocs,
BeJIeHHE JIeKTPOHHOTI'O JIHEBHUKA U IEKTPOHHOIO J)KypHaja yClieBaeMOCTH».

5. HaumeHoBaHHe OPraHH3al|H, NPeAOCTAB/AIOMEH Yeayry

5.1. OpraHoM, OTBETCTBEHHBIM 3a OpraHU3ALMIO NPENOCTaBICHHA YCIYI'H
B 00111€00pa3oBarebHON opranu3anuy, spisercs Komurer obpazoBaHusi.



5.2. HenocpeacrBeHHOe Ipea0CTaBICHUE Yenyru OCYIIECTBIISET
ob1ieoOpa3oBareibHasi OpraH13aLus.

5.3. Komuter oOpa3zoBaHus obOecreydBaeT IpeAOCTaBlIeHHE  YCIyTH
B 3JIEKTPOHHOI (opMme nocpencrsom PIITTY.

5.4. Ilopsinok obecrnieyeHuss auyHoro npuéma 3asiBUTeNed (MpeacTaBUTeNeH
3asiBUTES) B o01reo0pa3oBaTesbHOM OpraHu3aluu yCTaHABIHBAETCS
OpraHU3allMOHHO-PACIOPsAAUTEIbHBIM JIOKYMEHTOM obu1eobpa3oBaTesbHOM
OpraHu3al|H.

5.5.B M®I] 3assurento (mpejactaBuTenio 3asBuTeNss) obecreduBaeTCs
OecrutatHbiit goctyn Kk PIITY ans obecrniedyeHuss BOBMOKHOCTH TMOAA4YHM 3asiBISHUS
B 3JIEKTPOHHOM BUJIE.

5.6. O01eoOpa3oBarebHas OpraHU3aLus He BIIpaBe TPeOOBaTh OT 3asiBUTEJIA
OCYLIECTBIIEHHsI JIEMCTBHI, B TOM YHCJIe COIIAaCOBAHMM, HEOOXOAMMBIX [UIs
MOJTy4YeHUs: YCIIyI'd U CBSI3aHHBIX C OOpallleHueM B MHble roCyJ1apCTBEHHbIE OPraHbl
WJIX OpraHbl MECTHOIO CaMOYIIpaBJIeHUs, OpraHU3aLuH.

6. PesyabraT npegocraBiieHust Yeayry

6.1. Pe3ynbraTtoM npenoctaBieHus YCIyrd sSBISETCS:

6.1.1. [IpenocraBnenure 3asBUTENIO JOCTyNa K D3JEKTPOHHOMY JIHEBHHUKY
U JIEKTPOHHOMY JKypHally YCIeBaeMOCTH JUOO OTKa3 B IIPEJOCTAaBICHUH J0CTyIna
K 9JIEKTPOHHOMY JIHEBHUKY U 3JI€KTPOHHOMY JKypHaJy yCII€Ba€MOCTH.

6.1.2. [Ipenocrapienue 3asiBUTENNI0O MHGOPMALMK O TEKYIEH yClIieBaeMOCTH
o0yuarollerocst B 3JJ€KTPOHHOM JIHEBHUKE U JIEKTPOHHOM XXypHaJjle yCIIeBaeMOCTH.

6.2. Pesynbrata npepocraBieHus — Yceiuyrd  (UKCHpyeTcss B €IMHOM
MH()OPMALIMOHHOM cHcTeMe ydyeTa ¥ MOHUTOPUHIa 0Opa3oBaTeIbHbBIX J0CTHKEHHUN
oOyyaromumxcsi 001Ieo0pa3oBaresibHbIX opranu3aiuil MockoBckoi obnactu (nasee
— UCYOL).

7. Cpok peructpauum 3anpoca 3asiBHTe/Is1 O NPeA0CTABJICHHH YCIYIrH

7.1. 3asBneHue O MpeaoCTaBIeHHE 3asBUTENIO JOCTYNa K 3JIEKTPOHHOMY
JTHEBHUKY W OJJIEKTPOHHOMY  JKypHajly  yCI€BaeMOCTH  PErMCTpUpYyeTCs
B o0meoOpa3oBarenbHOH OpraHu3alMyd B JIeHb [0Ja4d C COXpaHEHHEM JIaThl
1 Bpemenu nogauu B UCYO/IL.

7.2. Ilpenocrasnenue HHpOpMALHH 0 TeKyILIeH yCIIEBaeMOCTH
00yyarolerocsi B 3J€KTPOHHOM [HEBHUKE U 3JIEKTPOHHOM JKypHaJle yCII€Ba€MOCTH
OCYILIECTBIISIETCSI HEMOCPEJCTBEHHO B MOMEHT aBTOpHU3aluu 3asBHUTENs, paHee
MOJYYUBILEro AOCTYN K O3JeKTPOHHOMY [HEBHUKY M JJIEKTPOHHOMY XKypHaIy
ycneBaeMocTy B cucteme «llIxonbublit nopram» PINTY.
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8. Cpok npexocraBjieHHs1 YCIyrH

8.1. Cpok momyueHusi JOCTyna K 3JEKTPOHHOMY JHEBHHMKY H 3JIEKTPOHHOMY
KypHaJly yCIeBaeMOCTH cocTapisieT 3 (Tpu) pabouux IHsS CO JHS PErMcTpaluu
3asiBJICHUS O NPEIOCTaBICHUH YCIIyTu B 00pa3oBaTeIbHON OpraHu3aliy.

8.2. [Tonyuenne wuHOpMaLMU O TeKylleHd YCIEBaeMOCTH OOy4arollerocs
B 3JIEKTPOHHOM [IHEBHHKE M JIEKTPOHHOM )KypHaJle yCIeBAEMOCTH OCYIECTBIISETCS
HEMOCPEeACTBEHHO B MOMEHT aKTUBHOW CECCHUU II0C/I€ aBTOPH3alMH 3asBUTE,
paHee MOoJy4YMBIIEro AOCTYI K 3JIeKTPOHHOMY /HEBHUKY U 3JIEKTPOHHOMY XKYpHaJly
ycreBaeMocTH, B cucteme «llIxonbubiit mopram» PIITY.

9. [IpaBoBble OCHOBAHHUS NPEIOCTABJICHHS YCIYTrH

9.1. OCHOBHBIM  HOPMATHBHBIM  IIPABOBBIM  aKTOM,  PEryJIHPYOIIUM
npefocTaBieHue Yeiyru, sistorcs PenepanbHblil 3akoH oT 29.12.2012 Ne 273-D3
«O06 obpazoBanuu B Poccuiickoit depepauuny.

9.2. CIMCOK HMHBIX HOPMATUBHBIX aKTOB, B COOTBETCTBUU C KOTOPBIMHU
OCYyILIECTBIACTCs IpefocraBiaeHue Yeiayrd, npuBeneH B [Ipunoxenuun 3
K HacTosleMy AJMUHUCTPATUBHOMY perlIaMeHTYy.

10. UcuepnbiBaloluii nepevyeHb JOKYMEHTOB H CBeleHHi, He00X0AHMBIX
AJISl IPEeA0CTABJICHHS YCyrd, NOAJIe/KALHX NPeAcTaB/IeHHI0 3asgBHTeIeM

10.1. [l mosyyeHus [OCTyna K OSJIEKTPOHHOMY [HEBHUKY MU JKypHaly
yclieBaeMoCTH  oOy4yaemMoro B  0Opa30BareJbHOW OpraHM3alMu  3asBUTEIb
[pelocTaBiIsieT B 001e00pa3oBaTeIbHy0 OpraHu3altIo CleAyIolue CBeIeHHUs:

10.1.1. cortacue Ha 06pabOTKy nepcoHaIbHBIX JaHHBIX 3asBUTENS;

10.1.2. 3asBnenre O npenoCTaBIeHUU YCIyrn 1o ¢opme, INpHUBEACHHOM
B [Ipunoxkenun 5 k HactosiemMy AJAMHHHUCTPATUBHOMY perllaMeHTy, C yKa3aHHEM
CBE/IEHUH O JOKyMEHTaxX, HeOOXOAUMBIX JUIsl IPE0CTaBICHUsl YCIyTH:

a) CBeZIeHUs O JIOKYMEHTe, Y0CTOBEPSIOIIEeM JTUYHOCTh 3asiBUTEIIS;

0) cBeleHUsI O JOKYMEHTE, YAOCTOBEpSIOLIEM JIMYHOCTh IpeACTaBUTENS
3asBuTENsA, B Cilydae OOpalleHMs 3a NpPedOoCTaBICHUEM YCIyrH IpeAcTaBUTeNs
3asiBUTEJIS;

B) CBEJIEHUSI O CBHUJETE/IbCTBE O POXKIAECHUHM MM HHOM JIOKYMEHTE,
MOATBEPKAAIOIMUM (PAKT poXKIeHUs U (W) poacTBa 3asiBUTENs ¢ O0ydarolUMCes,
B Cily4ae oOpallleHus: poaAuTels MO0 ero npeacTaBUuTes;

I) CBEIEHUs O JOKYMEHTEe, YJAOCTOBEPSIOIIEM I1OJTHOMOYMS INpeACTaBUTEIs
3asBuTeNs, B Cilydae oOpalleHUs 3a NpPeAOoCTaBIeHUEM YCIIyTH Ipe/CTaBUTENs
3asBUTENS.

10.1.3. O6paborka cBeaeHuit, ykasanubix B 1. 10.1.2 nHacrosumero
AJZIMMHUCTPAaTUBHOIO peIlaMeHTa, TMPOUCXOAUT YIIOJIHOMOYEHHBIM OJKHOCTHBIM
auLoM obuieoOpa3oBaTeNbHON OpraHuU3alMd Ha OCHOBAaHUHM KOMWH JIOKYMEHTOB,
paHee IpexbsiBIEHHBIX IPH NpHeMe rpaxaaH Ha oOydeHHe no 0Opa3oBaTeIbHBIM
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nporpaMmaM HayajbHOro oO0Ilero, OCHOBHOIO OOIIEro M CpeaHero ooOLero
o0pa3oBaHUs U XpaHALIMXCS B 0011e00pa3oBaTebHON OpraHu3alyH.

10.2. Ins  momydyeHuss  uHGOpMAUMU O  TeKylled  ycrneBaeMOCTH
o0y4arolierocsi B 3JIEKTPOHHOM JIHEBHUKE M JJIEKTPOHHOM JKypHalsie 3asiBUTEIO,
paHee IMOJIy4YMBILIEMY [JOCTYNl K 3JEKTPOHHOMY JHEBHUKY M 3JIEKTPOHHOMY
)KypHally, TpeIbsiBIeHHe CBEAeHUMM M JOKyMEHTOB, YykasaHHeIXx B 1. 10.1.
HacTosIero AAMHUHUCTPATUBHOTO periiaMeHTa He TpeOyeTcs.

10.3. Obweobpa3zoBarenbHasi ~ OpraHu3aluss  He  BhpaBe  TpedoBaTh
or 3asBuTens (mpejacraBuTesss  3asBUTENS)  MPEACTaBIEHUS  JIOKYMEHTOB
1 UHGOPMALIMK WITH OCYILECTBICHHUS AEUCTBUM, HE MPEAYyCMOTPEHHBIX HACTOSALIUM
PernameHnToM.

10.4. Onucanue NOKYMEHTOB M IOPSJOK HX NPEICTaBICHUsS 3asBUTEIEM
npuseseH B [Ipunoxenuu 5 k Hacroswemy Pernmamenry.

11. McyepnbiBalowHii nepeyeHb J10KYMEHTOB, HEO0OX0AHMbIX
A1 IPE0CTABJACHHS YCIyrd, KOTOPble HAXOASITCS B PACNOPSI’KEeHHH OPraHoOB
BJIACTH, OPraHOB MECTHOI'O CaMOYINIPaBJIEHHS HJIH OPraHH3alui

11.1. JlokymeHTBl, HEOOXOAMMBIE /ISl IMPEAOCTABICHUS YCIyrd, KOTOpbIe
HAXOJSITCS B pacMoOpsKEHUH TOCY/1apCTBEHHBIX OpraHOB, OPraHOB IOCYAapCTBEHHON
BJIACTH, OPraHOB MECTHOTO caMoyTpaBieHuss MOCKOBCKOM 001acT U OpraHu3auui
(B TOM 4HCI€e MOJABEIOMCTBEHHBIX YYpEKICHHH (OpraHM3aluii), y4acTBYIOLIUX
B I[IPEIOCTABIEHUH IOCYAapCTBEHHBIX I MyHULUIIAJIBHBIX YCIYT, OTCYTCTBYIOT.

12. UcyepnbiBalomui nepeyeHb OCHOBAHHH /ISl 0TKa3a B IpHeMe
M perucTpaluy 3anpoca o npeiocTaBIeHHH YCJIyru

12.1. OcHoBaHUH U1 OTKasa B IpHeMe M pPerucTpaluud 3ampoca
O MPEOCTABICHUS YCIYTH He MPeyCMOTPEHO.

13. UcuyepnbiBaomuii nepeyeHb OCHOBAHHH /1J1s1 0TKAa3a
B NPeI0CTABJIeHHH YCIyrH

13.1. OcHOBaHUSIMH JUIsl OTKa3a B [IPEOCTABICHUH A0CTYyIla K 3JEKTPOHHOMY
JHEBHUKY U 3JIEKTPOHHOMY KYpHaJly yCIIE€BaeMOCTH SIBJISIFOTCSL:

13.1.1. Hanuyue HeZoCTOBEpHOM, MCKaXEHHOM, NPOTUBOPEUYMBON WM
HeroJHOH HHpOpMalUU B 3asiBIE€HUH.

13.1.2. HecoorBercTBre 3asBUTENls Kpyry JIML, YKa3aHHbIX B IIyHKTe 2
HaACTOALLEr0 AIMUHUCTPATUBHOTO perjiaMeHTa.

13.1.3. 3asBineHue NoAaHo JIMLOM, HE UMEIOLIMM IOJTHOMOYHUHI MPeACTaBIIsATh
UHTEepechl  3asiBUTENsl B COOTBETCTBMM C  IYHKTOM 2.2 HacTOSILEro
AJIMUHUCTPATUBHOIO periaMeHTa.

13.1.4. HecooTBeTcTBHE CBelleHHH O 3asiBUTese, YKa3aHHBIX B 3asBICHHH,
KOIUSIM IOKYMEHTOB, XpaHsILIUXCs B 0011e00pa3oBaTeIbHOM OpraHu3alyy.
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13.2. 3agBuTENb BrpaBe OTKa3aTbCs OT IOJy4YEeHHs YCIYrd Ha OCHOBaHHWH
3asiB/IeHUs HarpasieHHoro nocpeactsom PIIIY, mo aapecy 2/1eKTpOHHON MOYTEHI
WM 00paTUBILMCH B 00111€00pa30BaTeIbHYIO OpraHU3alHIo.

13.2.1. Ha OCHOBaHHUH [IOCTYIIMBILErO 3asiBJICHUS 00 OoTKase
B TpPEeNOCTAaBICHHHM  YCIYyrH  YNOJIHOMOYEHHBIM  JO/DKHOCTHBIM  JIMIIOM
obmeobpa3oBaTelbHOW  OopraHM3auuu  npuHumaercss Pemenne 00 oTkaze
B mpefocraBieHMd  Yeayru 1o ¢opme  cormmacHo  [lpunoxenuro 7
K AZMHHUCTPAaTUBHOMY pErJIaMEHTY, KOTOpPO€ HalpaBiseTcs 3asgBUTEO B JINUHBIH
kabuhwer Ha PIII'Y, mno axgpecy »SJeKTPOHHOM MOYTHl MM  BBLAAETCS
B 0011e00pa3oBaTeIbHOM OpraHu3aliy, B IeHb OT3bIBa 3alpoca O MpeJ0CTaBIeHHH
Yenyru.

13.2.2. ®akr oTKasa 3asBUTEJs OT MPEJOCTaBICHHUs YCIYTH C PUIOKEHUEM
3asBJIeHUs 00 OT3bIBE 3asBiIeHUs U PeieHreM o0 oTka3e B NpeqOCTaBIeHUU YCIyTU
(GuKcHpyeTcsl yNOTHOMOUYEHHBIM JO/DKHOCTHBIM JIMLIOM 00I1e00pa3oBaTeIbHOM
opranuzauuu B UCYO/I.

13.2.3. OcHoBaHHeM /Ul OTKa3a B MpeJOCTaBIeHUH HHPOPMALH O TeKyIIeH
YCIIEBaeMOCTH 00y4arollerocsi B 21€KTPOHHOM JHEBHHUKE U 3JIEKTPOHHOM JKypHale
yCIIEBAEMOCTH SIBJISICTCS OTCYTCTBHE JOCTyna y 3asBHTENs K JJIeKTPOHHOMY
JHEBHHKY M 3JIEKTPOHHOM XKypHaJle yCIIeBaeMOCTH.

14. Ilopsok, pa3mep U OCHOBaHHS B3UMAaHHS IJIATHI,
B3HMaeMOH 3a NpeocTaB/IeHHe YCayrH

14.1. Yenyra npeocrasisiercst 0ecriaTHo.

15. Ilepeyennb ycayr, HeOOX0AMMBIX H 00513aTe/IbHbIX /ISl IPeOCTABIEHHS
Yeayru, B ToM yHe/Ie NOPsA0K, pa3Mep H OCHOBAHHS B3HMaHHS MJIAThI
32 NpeoCTaB/IeHHe TAKHX YCJIyr

15.1. Yenyru, Heobxonumble U oOsi3aTesibHbIE IS NPeJIOCTaBIeHHs] YCIYyTH,
OTCYTCTBYIOT.

16. Cnioco6b1 npegocTaBiaeHusi 3asiBuTe/1eM 10KYMEHTOB,
HEeO0XOAHMBIX /151 NOJIYYeHHs YCJIyTrH

16.1. Jlns momy4yeHus: JOCTyna K 3JMeKTPOHHOMY JHEBHUKY U 3JIEKTPOHHOMY
KypHaiy ycmeBaemMocTd ofydaeMoro 3asiButenb aBropusyercss Ha PIIIY
nocpeactsoM EnuHOi cuctembl uaeHTH(UKAUMM U ayTeHTHPUKAUUU (zanee —
ECHA), 3areM 3amonHseT UHTEPAKTUBHYIO GopMy 3asiBIeHMs, IOATBEP)KIAECT CBOE
corlacue Ha 00pabOTKy MepCOHAJbHLIX JIAHHBIX B  3JIEKTPOHHOM  BHJE
¢ ucrnonb3zoBanuem PIITY.

16.1.1. 3annonHeHHoe 3asiBlieHUE OTIpaBiseTcs B 001Ie0Opa30oBaTelbHYIO
opra"uzauuio U peructpupyrorcs B UCYOJl ¢ coxpaHeHueM JaTbl U BpPEeMEHHU
MO/JJa4y.
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16.1.2. 3asiBUTENb YBEAOMJIAETCS O PErUCTpallUM 3asBIEHUS IMOCPEACTBOM
yBenomenuss B Jluunpiii kabuner Ha PIITY ¢ ngyOGnupoBanueM cooOILEHUS
Mo agpecy 2JIeKTPOHHOM IOYThl, yKa3aHHOW B 3asBJI€HUU B JI€Hb PErHCTPaLUH
Sagsnenus B UCYO/I.

16.1.3. Pemienue 0 NPe0CTaBIEHUH Yeayru [IPUHUMAETCS
oOeoOpazoBarelbHOM  OpraHv3aluMell Ha OCHOBAaHMWM CBEICHUH, YKa3aHHBIX
3asBUTENIeM B 2JEKTPOHHOH (opme 3asBieHUss U 0OpabOTKHU KOMUH JAOKYMEHTOB,
paHee MpeabsBICHHBIX MPU MpHeMe IrpaxJaH Ha o0ydeHHe IO oOpa30oBaTelIbHBIM
nporpaMMaM HaudajlbHOIO 00Iero, OCHOBHOIO O0OLIero W CpeaHero oO0Iero
00pa3oBaHus U XpaHIIIUXCs B 00111e00pa30BaTeIbHON OpraHU3aluu.

16.2. Ins  nonydeHus  uHOpMALlMM O  TEKylleHd  yCIeBaeMOCTHU
00y4arouerocs: B 3JIEKTPOHHOM JIHEBHHUKE M 3JIEKTPOHHOM >KypHaJle yCII€Ba€MOCTH

3asBuTenb aBTOpusyercs B cucreMe «llIkxonsHblii mopram» PIII'Y mocpenctBom
ECHUA.

17. CniocoObl nojy4yenusi 3asiBuTE €M pe3y/IbTaTOB NMPeJ0CTaBJeHHs YCJIyrH

17.1. PelieHue 0 MpenocCTaBleHUHU JAOCTyNa K D3JIEKTPOHHOMY JHEBHHUKY
U SJIEKTPOHHOMY JKypHaly yCIeBaeMOCTH, 0(OpMIIEHHOE 110 (popme, NPUBEAEHHOM
B [lpunoxenun 7 K  HacrosimieMy — AJIMUHUCTPaTMBHOMY  peIIaMEHTY,
MOJAMUCHIBAETCS JIEKTPOHHOM MOAMUCHIO YINOJIHOMOYEHHOIO JOJKHOCTHOIO JIMLA
o0uieo0pa3oBaTe/IbHOW OpraHM3alldd M HampasiseTcs B (opMe 3JIeKTPOHHOIO
nokymenrta B JInunsiii kabuner 3asButesns Ha PIII'Y u no snexkrpoHHOMY aznpecy,
yKa3aHHOMY B 3asiBJIEHHUHU.

17.2. Peluenue 00 oOTKase B IpeAOCTABICHUH JOCTYNa K 3JIEKTPOHHOMY
JHEBHUKY M 3JIEKTPOHHOMY JKypHally yCIeBaeMOCTH o0y4aemoro, o(popMIIEHHOE
no ¢opme, npusesieHHoN B [Ipunoxkenuu 6 Kk HacTosleMy AJIMUHUCTPATUBHOMY
periamMeHTy,  IOANUCHIBAETCS  YMNOJHOMOYEHHBIM  JOJDKHOCTHBIM  JIMLIOM
obuieoOpa3oBaTeIbHOW OpraHW3allMd U HalpasiseTcss B (opMe 3JIeKTPOHHOIO
nokymeHTa B JIuuneiit kabuner 3asBurtesns Ha PIII'Y U 110 21eKTpOHHOMY ajpecy,
yKazaHHOMY B 3asiBIeHUH, [0 OKOHYAHMSI PEerllaMEHTHOIO CpOKa IIpelOoCTaBIeHHE
Yenyru.

17.3. Uudopmaunu 0 TeKyLleH yCIIEBAEMOCTH ofOyyarouerocs
B OJJIEKTPOHHOM  JIHEBHHKE W  JJIEKTPOHHOM  XKypHajle  yCII€BaeéMOCTH
MpPEeOCTaBIsIeTCsl I[OCJIe aBTOpPU3alMK 3asiBUTEIsl B MOMEHT AKTHBHOH CECCHH
B cucreme «lllxonbubii nopran» PIIIY B nopsnke, ycTaHOBIEHHOM B IyHKTE 16.2
HACTOSLIEro AJIMUHUCTPATUBHOIO PErJIaMEeHTa.

18. TpeGoBanusi K NOMELIEHHAM, B KOTOPBIX MPeJ10CTABJIsSETCs YCayra
18.1. IlpenocraBineHue YCiyru OCyLIECTBISETCs B CIELUAIBHO BbIJIEIEHHbIX

JUIS OTOM LENW TOMELIEHUSX, KOTOpBIC pacrojararorcsa, I10 BO3MOKHOCTH,
Ha HUKHUX 3TakaxX 3/laHUN U UMEIOT OT/AEJIbHbBIN BXO/.



13

18.2. [lomelieHus, B KOTOPBIX OCYILECTBISETCS IpefOCTaBlIeHue YCIyrH,
00opyayrOTCS:

1) uHpOpMALMOHHBIMHM CTEHIAMH, COAEPKAILIMMH BU3YaJbHYIO U TEKCTOBYIO
HH(POPMALIHIO.

2) CTY/NBSIMH, CTOJIaMM, MuUcuer Oymaroi, OnaHkamu, oOpa3lamu 3asBICHUN
¥ MTMCbMEHHBIMHU IPUHAJUIEKHOCTSIMH B KOJTMYECTBE, JOCTATOUHOM TS 3asiBUTENEH.

18.3. KonuuecTBO MeCT OXUAAHUS ONIpenessercss UCXOoAs U3 (PaxTHYeCKOH
Harpy3kd 4 BO3MOKHOCTEH /U1l UX pa3MellleHus B 3JaHuH.

18.4. Mecta OxM/1aHUS AOJKHBI COOTBETCTBOBaTb KOM(OPTHBIM YCIOBUSIM
JUIs 3asiBUTENIeH U ONTUMAIbHBIM YCIOBUSM paboThl JOKHOCTHBIX JIHII.

18.5. B moMenieHusx, B KOTOPBIX OCYIIECTBISETCS MPEeNOCTaBlIeHue YCIyru,
JOJDKHBI OBITH CO3J1aHBl YCJIOBHSI IS OOCIYy)KHMBaHUsI HMHBAJIUIOB (BKJIIOYAs
WHBAJIM/I0B, UCIIOJIb3YIOLIMX KPeca-KOJISICKU U cOOaK-IIPOBOAHUKOB):

1) GecnpensaTCTBEHHBIH OOCTYIl K [MOMEIUEHUSIM M IPeJOCTaB/IsIeMOd B HHX
Yenyre;

2) BO3MOKHOCTh  CAMOCTOSITEJIBHOIO WM C IIOMOLIBIO  CIIELIHAJIUCTOB,
NPeJOCTABIAIOIMIMUX  YCIOyry, [epeIBHKeHHUs [0 TEeppUTOPUH, Ha KOTOPOH
pacrosnoXeHbl IOMEleHH s, BX0Ja B TAaKUe ITOMEIIEHHUS U BbIXO/a U3 HUX;

3) BOBMOXKHOCTh IOCAJKU B TPAHCIIOPTHOE CPEACTBO M BBICAJKH M3 HETO
nepe BXOAOM B IIOMEIIEHHUs, B TOM YHUCJIE C MCIOIB30BAHHEM Kpecia-KOJISICKU
U IpU HEOOXOAUMOCTH C MIOMOUIBIO CIELUATUCTOB, MPEI0CTaBISIOIMUX YCIyTY;

4) ocHallleHHe crelunalbHbiM 00OpydOBaHUeM s yaoO0cTtBa U KoMdopra
MHBAJIU/JIOB TOMEILEHHS JUIsi BO3MOXKHOIO KPaTKOBPEMEHHOI'O OT/IbIXa B CHIAYEM
TMIOJIOKEHUH TIPU HAXOXK/I€HUH B [IOMELLEHUH;

5) conpoBOKAEHNHE WHBAIUIOB, HMEIOIMX CTOMKHE pacCTPOHCTBa (QyHKLMU
3peHUss U CaMOCTOSITEIbHOIO  MEepe/IBM)KeHMSl, U OKa3aHWe MM  I[IOMOIIH
B IIOMEIIEHHUSX;

6) Haane)kallee pasMelleHHe OOOpyIOBaHMS M HoOcHTened HHGOpPMALKH,
HeOOXOAMMBIX Ui OecrnpensTCTBEHHOro JOCTyNla WHBAJIKW/IOB B IIOMEIIECHHUs
U K Yciyre ¢ y4eToM OrpaHMYeHUN UX )KU3HEAeSTeIbHOCTH;

7) nyOnupoBaHue HEOOXOAMMOW Ui MHBAJIUAOB 3BYKOBOM M 3PHUTEJIBHOM
uHDOpMALIMK, a TaKKe HaIIMCeid, 3HAKOB M WHOH TEKCTOBOW M rpapHyecKoi
UH(pOpPMALMK 3HAKAMH, BBIMOJHEHHBIMH pelbe(HO-TOUECYHbIM LIpH(TOM bpaiins,
JIOITyCK Cyp/loIiepeBOIYMKa U TU(I0CYpAOIIepeBOIYHKA.

18.6. Jlonyck co0aKu-IpOBOIHHUKA pH HaJIMYUU JNOKYMEHTa,
NOATBEPIKAAIOLIETO ee CrielualbHoe 00yUueHue.

18.7. Oka3zaHue MOHKHOCTHBIMH JIMLIAMHM, NPEAOCTABIAIOIIUMH YCIYyTy, HHOM
HEOOXOAMMOW MHBaJMJaM IIOMOIIM B TIpPEOJoJeHUuH OapbepoB, MeIIarLIMX
MOJIyYEHHIO YCIIYTH U UCIIOJIb30BAHUIO NTOMELLEHU HapaBHe C APYTHMH JIMLIAMH.

18.8. Mecra oxuaaHus B Ouepedad Ha Mojady WIH MOJy4YeHHE JIOKyMEHTOB
000pPYAYIOTCS CTYJIBSIMH, KPeCeJbHBIMU CEKLIMSIMHU, CKaMbsIMU (OaHKETKaMH).

18.9. [Tomenienure s HENMOCPEACTBEHHOIO B3aUMOIEHCTBHUS JOKHOCTHBIX
JHL C 3asBUTENISIMA OPraHU30BBIBAETCSI B BUAE OTAEIbHBIX PabOYMX MECT IS
KaXX/I0r0 BElyIIEero MpueM J0HKHOCTHOIO JIHLA.
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18.10. Kaxxmoe paGouee MecTo H0MKHO OBITH 0OOPYAOBAHO NEPCOHAIBHBIM
KOMITBIOTEPOM C BO3MOXKHOCTBIO JOCTyIa K HEOOXOAMMBIM HH(POPMALMOHHBIM
pecypcaM, a Tak)ke rnedaTarolliM, KOMUPYIOLIUM U CKaHUPYIOLIUM YCTPONHCTBAMH.

18.11. IIpu opranuzauuu pabovyux MeCT MpeayCMaTpUBAETCsl BO3MOKXHOCTb
OecnpensTCTBEHHOTO BX0/1a (BBIX0/1a) JOJDKHOCTHOIO JIMLA B (M3) IOMEIIEHHE.

18.12. IToMenieHuss JOMKHBI COOTBETCTBOBATH TPEOOBAaHHUSM IOXKAPHOM,
CaHUTAPHO-3MUAEMHUOJIOrHUECKO Oe30macHoCTH U ObITh 000PYAOBaHbl CPEACTBAMHU
MOXKAPOTYLIEHUsI M OIOBELIeHUss O BO3HUKHOBEHUM YPE3BbIYANHON CHUTYyalluH,
WHBIMH CpeICTBaMH, 00ecrieunBaroMMu 0e30MacHoCTh U KoM(pOpTHOE NpedbIBaHHE
3asBUTEJIEH.

18.13. [lomemienuss  ans npuema  3asiBUTeNed  JO/KHBI  HWMETh
uH(pOpMaLHOHHbIE TAOIUYKK (BBIBECKH) C YKa3aHHEM HOMepa KaOuHera, (haMHIIuH,
UMEHH, OT4YeCTBa (TocJie/iHee - IPU HAJIMYUU) U JOJDKHOCTH JI0JDKHOCTHOTIO JIMIIA.

19. I[loka3aTe i 10CTYNMHOCTH H Ka4ecTBa YCJIYIH

19.1. OueHka AOCTYNMHOCTH M KayecTBa NpPeNOCTaBIeHHS YCIYrd AOJDKHA
OCYILIECTBIIATHCS IO CIEAYIOLIMM IT0Ka3aTeIsIM

1) crenenb HMHGOPMHUPOBAHHOCTH TpakJaH O IMOpSAKE IPeAOCTaBICHUS
Yenyru (moctynmHocTh MH(pOpMaimu 00 Yciyre, BO3MOKHOCTH BbIOOpa crnocoba
MoJly4eHus: MH(pOpMaLUH );

2) BO3MOXKHOCTh OOpallleHus 3a MoJydeHHeM YCIyrd B 3JIeKTPOHHOU (opme
nocpeactsom PIITY;

3) AOCTYNMHOCTH OOpalleHusl 3a NpeJoCTaBlIeHueM YCIyrd, B TOM YUCIe IS
MaJIOMOOMJIBHBIX TPy HAaCEIeHUS;

4) cobnoIeHUs YCTAaHOBIEHHOIO BPEMEHH OXKUIAHUsSl B O4YEpe]d IIPH rojadye
3asiBIIEHUS
W TIpH [TOJIy4eHHUH pe3yJibTaTa MpeloCTaBlIeHUs YCIIyTH;

5) cobnmoeHne CpOKOB MPEJOCTaBIEHUs YCIYTM U CPOKOB BbIIIOJIHEHHS
aJIMMHUCTPATUBHBIX MIPOLEAYP [PU NPEIOCTaBIeHUN YCIYyTH;

6) oTcyTCTBHE OOOCHOBAHHBIX Kaj00 CO CTOPOHBI Ipak[aH M0 pe3yJbTaTaM
MPeAOCTaBICHUs YCIYTH;

7) npepocTaBieHHe BO3MOKHOCTH IO/Ia4d  3asiBJIEHUS M JOKYMEHTOB
(comepiKaluxcsi B HUX CBEJEHUH), HEOOXOAMMBIX sl INPENOCTaBIEHUS YCIIyTH,
B (hopMe 3JIEKTPOHHOIO JOKYMEHTA;

8) mpenocraBieHre  BO3MOXKHOCTH — IIOJy4€HUsT HMH(DOpPMALUMH O XOJe
npeaoCTaBlIeHusl YCIyTrd, B TOM Yuciie ¢ ucronb3zoBanueM PIITY.
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20. TpeGoBaHusi Kk o0ecrnevyeHHIO JOCTYNIHOCTH
Yeayru st JIHI ¢ OrpaHHYeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI
H MaJIOMOOHJIBHBIX I'PYNI HaceJeHHUs!

20.1. JInuam c I u Il rpynnamMu mHBaIMIHOCTH 00eCrIeunBaeTCsi BO3MOXKHOCTh
MoJTy4eHUuss YCIyrd IO MeCTy HX IHpeOblBaHUS C IpeABAPUTEIBHOW 3alHChiO
1o TeseoHy B 0011e00pa3oBaTeIbHYI0 OpraHU3altIo.

20.2. I'lpu npenocrapieHrH YCiayru 3asiBUTENIO (IIPEACTaBUTENIO 3asiBUTEIIS)
— HHBaJIMAY € HapyUEeHHAMH (t)yHKU,I/IH CllyXa W HHBaJlMJaM C HapyLIEeHHAMH
(yHKUMI OZHOBPEMEHHO CIIyXa M 3peHMs JOJUKEH ObITh oOecredeH CypaonepeBoj
unu TudIocypaonepeBos npouecca rnpeaocTaBIeHusl YCiayr, 1M00 opraHu30BaHa
paboTa aBTOMAaTH3MPOBAHHOW CUCTEMBI CypAOINepeBojia Wi TUdIOCYpAONepeBoaa,
NPOM3BEIEHO KOHCYJBTUPOBAHHE I10 HMHTEPECYIOUIMM €ro BONpOocaM yKa3aHHBIM
CrIocoOoM.

20.3. B nomeuieHusx, MNpeAHA3HA4YeHHBIX JUIS [pueMa  3asBUTeNeH
(npexcraBuTened 3asiBUTENEH), JODKHO OBITH OpPraHM30BaHO OTJEIBHOE OKHO
(MecTo mpueMa), MNPUCIOCOOIeHHOe /sl MpUeMa HHBAIMAOB CO CTOMKUMH
paccTpOHCTBaMHU 3PEHUS U CllyXa, a TAK)Ke OMOPHO-ABUraTeIbHON (yHKLIHH.

20.4.B nomeuieHusix, IpeAHA3HAuYeHHBIX JUIg [puema 3asBUTENIEH
(npencraButeneit 3asBuTenei), obecrneunBaeTcs AyOnMpoBaHHE HEOOXOAUMOM JUIs
WHBAJIMAOB 3BYKOBOW M 3pUTEJbHOW HHGMOpPMALMH, a TakXke HaJINUCEH, 3HAKOB
M MHOM TEKCTOBOM M rpaduueckoil uHGOpMALMM 3HAKaMH, BBITOJHEHHBIMH
pebehHO-TOUEYHBIM puToM bpaiins, JIOTYCK CypAOINepeBoAUUKa,
TU(IOCYpAOTIepeBOIYMKA U COOAKU-TTPOBOIHHUKA.

20.5. TTo xenanuio 3asBuTens 3asiBJeHHE IOATOTABIMBAETCS COTPYIHUKOM
o01meo0pa3oBaTe/IbHOM  OpraHu3aliy, M[PEeJOCTABISIOIETr0, TEKCT 3asBICHHA
3a4MTHIBAETCS 3asBUTEIIO, €CJIM OH 3aTPyAHSETCS 9TO C/IeJIaTh CaMOCTOSTENIBHO.

20.6. UnBaniugaM, HMEIOLIMM OrpaHUYeHUs] [BUraTeIbHOM aKTUBHOCTH,
MPEensTCTBYIOIIHE CAaMOCTOSATEIbHOMY IIOANUCAHUIO JOKYMEHTOB, IIpe/jlaraeTcs
oOpaTuThcsi K HOTapuycy JUlsl YIOCTOBEPEHHMs IOANMCH ApPYyroro JiuMua
(pyKOTIpHKJIaqYMKa), 32 UHBAJIU/IA.

20.7. 3nanue (momelleHue) ob1eobpa3oBaTeIbHON Oprasu3alyu
obopyayercss MHPOPMAUMOHHOM TaOIMYKON (BBIBECKOH), COIEpKalllell II0JIHOE
HaMMEHOBaHHe, a TaK)Ke HH(DOPMALIHIO O peKUMe ero paboThl.

20.8. Bxon B 3maHue (momeuieHue) oOLeoOpa3oBaTe/IbHON OpraHM3aluu
¥ BBIXOJ U3 HEro oOOpyAyIOTCsS COOTBETCTBYIOIIMMH yKa3aTelsiMH C aBTOHOMHBIMH
UCTOYHHKaMH OecriepeGOMHOrO MUTaHMs, a TaKKe JIECTHULAMH C IOPYYHIMH
M MaHAyCcaMH JUIsl MepeIBUKEHUs AeTCKUX U UHBAJIUIAHBIX KOJISICOK B COOTBETCTBUHU
¢ TpeboBanusaMu PenepanbHoro 3akoHa ot 30.12.2009 Ne 384-03 «Texnuueckui
peryiaMeHT 0 Oe30MacHOCTH 31aHUM U COOPYIKEHUM».

20.9. ITomerienus oOuieoOpa3oBaTe/bHOM OpraHU3allMy, NpeaHa3HaYeHHbIe
JUIsl paboThl ¢ 3asiBUTENISIMH, PACIIOIaraloTCs Ha HHKHUX 9Takax 371aHusl.

20.10. B obuieobpa3zoBarelibHOM OpraHu3aldy OpraHusyercs OecriaTHbIN
TyasieT JUIsl IOCETUTENeH, B TOM YMCiie TyalleT, IpeIHa3sHaYeHHbIN U1 HHBAIHIOB.
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20.11. Crnenmanucramu o0uieoOpa3oBaTeIbHOM OpPraHU3aldd OpraHu3yeTcs
paboTa 1O CONPOBOXKIEHUIO WMHBAJIMIOB, MMEIOUIMX CTOHKHE pacCTpoMCTBa
(QyHKLHH 3peHUS U CAaMOCTOSTEILHOTO NIepe/IBHIKeHHUS, U OKa3aHHe MM TIOMOILH [PH
oOpaiieHuy 3a YCIyrod W IOJNyYeHUs pe3yjibraTa OKa3aHWs YCIYrH; OKa3aHHIO
IIOMOIIM WHBAJIK/aM B IPEO0IEHUN OapbepoB, MEIIAIOIINX [TOTYYEHUIO UMH YCIyT
HapaBHE C JIPYTUMH.

21. TpebGoBaHusi K OPraHHU3alHH NPeIOCTABICHHUS
Yeayru B 271eKTPpoHHOH hopme

21.1. Yenyra npenocrasisiercst 3asiBUTeNsIM, 3apeructpupoanibiM B ECHUA
B 2JIEKTpOHHOM BHe nocpezactsoM PIITY, ¢ ykasanuem B 3asiBI€HUH PEKBU3HTOB
JOKYMEHTOB, YyKa3aHHbIX B nyHkre 10 k Hacrosuemy AJIMHHUCTPATUBHOMY
periiaMeHTy.

21.2. 3aaButenn, 3apeructpupoBaHHbii B ECHA, uMeeT BO3MOXHOCTH
OTCJIEKUBATH X0J 00paboTku NOKyMeHTOB B JInunoMm kabunete PII'Y ¢ nomolisro
CepBHUCa «Y3HATh CTATYC 3asBICHUS.

22. TpeGoBaHusi K OpraHu3auHy npeaocraBjaeHus Yeayru 8 MOIL

22.1.B MHorogyHKIHOHATbHBIX LEHTpax peaoCTaBIeHHS
rOCy/IapCTBEHHBIX ¥ MYHHUIHUIAIbHBIX yciIyr MockoBckoi obnactu (aanee - MOPLI)
3asBuTento obecneueH OecrutatHeii poctyn k PIIIY  ans mopmaum  3ampoca
0 MpeAoCTaBIeHUH J0CTyIa K 3JIEKTPOHHOMY JHEBHUKY U JJIEKTPOHHOMY JXKypHally
yCreBaeMOCTH B TOpsJKe, [pPeayCMOTPEHHOM B IyHKTe 16 HacTosiero
AJIMUHHUCTPAaTUBHBIM PEITIaMEHTOM.

22.2. Ilpu obpamenun 3asiutenss B MOL] B nopsjke, ykazaHHOM B ITyHKTE
21.1. Hacrosmero AJIMHHHCTPAaTHBHOIO pernamMeHTa corpyaHukam MOIL]
3anperaeTcs:

1) TpeGoBarh OT 3asiBUTENEl NpeloCTaBIeHUs] TOKYMEHTOB W MH(OpMaLUH
WIM OCYLIECTBJICHUs AEHCTBUH, NpPeJoCTaBIeHUE WM OCYLIECTBIEHHE KOTOPBIX
HE MPeyCMOTPEHO HACTOSIIUM AJIMUHUCTPATUBHBIM PEIJIAMEHTOM,

3) ocyiiecTBiIeHUS AeMCTBUI, B TOM YHCJIE COITIAaCOBAHUM, HEOOXOMUMBIX IS
MOJy4YeHHs: TOCYJapCTBEHHBIX W  MYHHLMIAIBHBIX YCIYyr M  CBS3aHHBIX
c o0pauieHueM B MHbIE TOCYJapCTBEHHbIE OpraHbl HJIM OpraHbl MECTHOI'O
caMOyIIpaBJIeHUsl, OpraHU3alUH.

22.3. M®ILI, ero paOOTHHUKH, HECYT OTBETCTBEHHOCTb, YCTAHOBIICHHYIO
3akoHoJaTe1becTBOM Poccuiickoit Desiepanuu.

22.4. Bpen, TnNpUYMHEHHBIM (QU3MYECKUM WA IOPUAWYECKHM  JIHMLAM
B pe3yJbTare HeHaIeKallero MCHojHeHus naubo HeucronHenus MOL[ u ero
COTpYAHMKAaMHU IIOpsSiIKAa TPeJ0CTaBIeHUs YCIyIM YCTAHOBIEHHOIO HACTOSIIUM
PermameHTOM ¥ MHBIMM HOPMATMBHBIMHU MpaBOBbIMM akTamu Poccuiickon
®enepanuu, MockoBckoir obmactu Bo3mewaercss MOPL[ B cOOTBETCTBUH
¢ 3akoHozarenbcTBOM Poccuiickoit enepatiuu.
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22.5. Ctanmapr  OpraHu3aliM  JI€ATEIBHOCTH  MHOIO()YHKIMOHAIbHBIX
IEHTPOB  MpPEAOCTaBICHUs  IOCYJApCTBEHHBIX W  MYHUUUNAIBHBIX  yCIYyT
B MockoBckol  oOmacTd,  yTBepKAeH  pacnopsbkeHueM — MuUHHCTEpCTBa
roCylapCTBEHHOIO  yIpaBieHMsl, HMH(POPMAIMOHHBIX TEXHOJOTHMH H  CBSI3H
MockoBckoii obiactu ot 21 uronst 2016 Ne 10-57/PB.

II1. CocTaB, noc/ie10BaTeIbHOCTH H CPOKH BbINOJHEHHS] AIMHHHCTPATHBHbBIX
npoueayp, TpeboBaHHs K NOPSAKY HX BbINOJIHEHHSI

23. Cocras, noc/1e10BaTe/1bHOCTh H CPOKH BbINOJIHEHHS AIMHHUCTPATHBHBIX
npoueayp (AeHCcTBHH) NPH NPeI0CTABJACHHH YCJIYIrH

23.1. IlepeyeHp aIMUHUCTPATUBHBIX [POLEAYp IpHd IPEeAOCTABICHUH
JIOCTyMa K JIEKTPOHHOMY JTHEBHUKY U 3JIEKTPOHHOMY KypHaJly YCIIeBa€MOCTH:

1. [Ipuem u peructpauus 3asiBjeHuUs;

2. IlpuHsaTHE peleHus O NPeJ0CTaBIeHUH YCIYyTH;

3. [Ipenocrasnenue 3asBUTEIIO pe3yibTaTa IpeI0CTaBIeHUs] YCIyTH.

23.2. IlepeyeHb aIMMHUCTPAaTUBHBIX MpOLEAYP MpH IMPEIOCTaBICHUH
HHGOPMALIMK O TeKYyIlIel ycrneBaeMOCTH 00ydalollerocs B JIEKTPOHHOM IHEBHUKE
U 3JIEKTPOHHOM JKYpHaJle YCIIeBaeMOCTH:

1. ABropusauus 3asButeins B cucteme «llIkonpHbli nopram» Ha PIITY;

2. IlpenocraBnenye HHGOPMALKUH O TEKyIIEeH yCIIEBa€MOCTH O0ydarollerocs
B 2JIEKTPOHHOM JIHEBHHKE M 3JEKTPOHHOM JKypHalle YCIIEBaeMOCTH B MOMEHT
aKTUBHOM ceccuu B cucteMe «llIKoabHBIN nopTam.

23.3. Kaxnas aZIMMHUCTpAaTHUBHAs npoueaypa COCTOUT
U3 aJMUHUCTpPATUBHBIX AeWcTBUH. [lepedyeHs u coxep)kaHue agMUHUCTPATHBHBIX
JEHUCTBHM, COCTABISIOLIMX KaXKAYIO aJIMHUHUCTPATUBHYIO MPOLELYyPY IpHBEIEH
B [Ipunoxenun 8 k HacTosieMy AJIMUHUCTPATUBHOMY pEIVIaMEHTY.

23.4. biok-cxema npenocTaBieHuss Yciayru npuBeneHa B [lpuinoxenuu 9
K HacTosleMy AJIMUHUCTPATUBHOMY pEIJIAMEHTY.

IV. Ilopsinok H opMBI KOHTPOJIS 32 HCIIOJIHEHHEM
A/IMHHHCTPAaTHBHOIO perjiaMeHTa
24. Ilopsiaok ocyuiecTBJIEHHsI KOHTPOJIs 32 cOO/II0IeHHeM H HCIIOJIHEHHeM
OTBETCTBEHHBLIMH J0JIZKHOCTHBIMH JIMLIAMH H pAa0OTHHKAMH
o0ueodpa3oBaTe/IbHOH OPraHH3aluH NOJI0KeHHH AIMHHHCTPATHBHOIO
perjiaMeHTa H HHbIX HOPMATHBHBIX NPABOBbLIX AKTOB, YCTAHAB/IHBAKIIHX
TpeOOBaHHUS K NPeJ0CTABJICHHIO YCIYIH

24.1. Iopsiiok OCyIIeCTBICHHS KOHTPOJS 3a COONMIOAEHHEeM U HCIIOTHEHUEM
OTBETCTBEHHBIMHM JIOJKHOCTHBIMU JIMLIaMH 0011e00pa3oBaTeIbHON OpraHu3aluy
MOJOKEHUH HaACTOSALIEro AJMHUHUCTPATUBHOIO periiaMeHTa M MHBIX HOPMAaTHBHBIX
MPaBOBBIX AaKTOB, YCTAaHaBIMBAIOLIMX TpeOOBaHMS K IPEAOCTABICHUIO YCIIYIH,
ocyluecTBisieTcs: B popme:
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- TEKYILIEro KOHTPOJIs 3a COOII0IeHHEM MTOJTHOThI U KaueCTBa MPea0CTaBIeHUs
Yenyru (nanee - Tekyuit KOHTPOIIB);

- KOHTPOJIS 3@ COOMIOICHUEM TOPsI/IKA NIPeIOCTaBIeHUsT YCIyTH.

24.2. Texymuii KOHTpOJIb BKIIO4aeT B cebs MpOBEIEHHE IPOBEPOK,
BBISIBJIEHHE M yCTpPaHEHHE HapyILUIEeHUH NpaB 3asiBUTENICH, paCCMOTpPEHHUE, IPUHSATHE
pEeLIeHUH U MMOJIrOTOBKY OTBETOB Ha oOpallleHus 3asBUTelIel, colepiKallluX Kalo0bl
Ha pelleHus, neicTBus (Oe3neiicTBHE) NOKHOCTHBIX JUL 00IIeoOpa3zoBaTe/lbHOM
OpraHu3alyH.

24.3. Texymuit KOHTPOIb OCYILIECTBIISIETCS ITyTeM IPOBEIEHHs ILJIAaHOBBIX
u BHETJTAHOBBIX IIPOBEPOK coOIIoeHHS JOJIKHOCTHBIMH JTULIAMH
obueobpa3zoBaresibHON OpraHu3aliH MOJIOYKEHHUH HACTOSALIEro
AIMMUHUCTPAaTUBHOIO  perjlaMeHTa, MHBbIX HOPMAaTHBHBIX IIPAaBOBBIX aAKTOB
Poccuiickoii  ®enepauun, MockoBckoir obmactu. [lepcoHanbHbI  cOCTaB
JOJDKHOCTHBIX  JIMIL  0011e00pa3oBaTe/bHOM — OpraHu3alMy, YIOJTHOMOYEHHBIX
Ha [pOBeJICHHE IPOBEPKH, yCTaHaBIMBAETCS OpraHU3alMOHHO -
pacropsIMTeIbHBIM aKTOM pyKOBOAUTEs 00111e00pa3oBaTe/IbHON OpraHU3aliHy.

24.4. Koutponb 3a coOiiofieHHeM TIOpsiAka IpeJoCTaBleHUus YCIyru
OCYLIECTBISETCS  YNOJHOMOYEHHBIMH  JOJDKHOCTHBIMHM  nuuamu  Komwurera
00pa3oBaHUs.

25. IlopsiioK H NePHOAHYHOCTb OCYIECTB/IEHHS NJIAHOBBIX
H BHENJIAHOBBIX IIPOBEPOK MOJHOTHI H Ka4eCTBa Npel0cTaB/IeHus YCIyru,
B TOM 4YH¢JIe NOPSiIOK H (opMbl KOHTPOJISI 32 MOJHOTOH H Ka4eCTBOM
npeaocTaBjJIeHus YCayru

25.1. Ilopsinok ¥ MepuOAMYHOCTH OCYILIECTBICHHS IIAHOBBIX U BHEIVIAHOBBIX
[POBEPOK IIOJHOTbl M KauyecTBa MPEAOCTABIEHUs] YCIYrW YCTaHaBIMBAETCS
OpraHU3aLMOHHO — pacnopsauTelbHbIM akToM KomuTeTra 0Opa3oBaHus.

25.2. Ilpu BBIsSIBJIEHUH B XO/1€ MPOBEPOK HAPYLUECHUH MCIIOJHEHHUS MOJOKEHUH
HACTOSIIErO AJIMUHHUCTPAaTUBHOTO pernameHTa " 3aKOHO/1aTeJIbCTBaA,
yCTaHaBIMBArOLLIEro TpeOOBaHMUsI K IMPEeJIOCTaBICHUIO YCIyTH, B TOM 4YHUCIE
no jxajnobaM Ha peuieHus U (uUnu) aeicTBust (Oe3aeicTBUE) AOKHOCTHBIX JIMIL
o01eoOpa3oBaTebHON OpraHU3aluy, MPUHUMAIOTCS MEpPbl M0 YCTPAHEHHUIO TAKUX

HapyLLIeHUH.
25.3. KouTpone 3a coOmiofeHHeM TMOpsiAKka IpeJoCTaBlIeHUs YCIyru
OCYLIECTBISAETCS MunucrepcTBoM roCyaapCTBEHHOIO yIpaBlIeHHUs,

UHOOPMALIMOHHBIX TEXHOJOTHH u CBsI3M MOCKOBCKOM 0051acTd B IOPSIKE,
YCTaHOBJIEHHOM HOPMAaTHBHBIM IPaBOBBIM aKTOM MHHHUCTEpPCTBA IrOCY1apCTBEHHOIO
yIrpaBieHusi UHPOPMALIMOHHBIX TEXHOJIOIHH U CBI3U MOCKOBCKOM 001acTH B popme
MOHMTOPHMHIAa Ha TIIOCTOSHHOW OCHOBE (€KEHEIeIbHO) TIOCYAapCTBEHHbIX
MH(POPMALMOHHBIX CUCTEM MCIOJIb3yeMbIX JUISl IIPEIOCTaBICHUs IOCY1apCTBEHHBIX
YCIIyI, a Tak)ke Ha OCHOBAHUHM MMOCTYIUIeHUs: B MUHUCTEpCTBA rOCYAapCTBEHHOIO
ynpaBieHus, HHPOPMALMOHHBIX TEXHOJOTMH M CBS3M MOCKOBCKOH o00sacTH
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oOpallleHH# TpaXKaaH, IOPUAWYECKUX JIHL, WHAUBH/IYAIbHBIX MpearpHHUMATEeH
0 (haKkTax HapylLIeHUs MOpsiKa MPelOCTaBIeHUs YCITyTH.

26. OTBETCTBEHHOCTb A0JIZKHOCTHBIX JIHI, PA0OTHHKOB 00111€00pa30BaTe/IbHO
OpPraHHM3alHH H HHBIX JIMI 32 pellleHUs U aelicTBusA (Oe3aeiicTBHE),
NpHHHMaeMble (ocyuiecTB/IsieMble) B X0/€ NPeI0CTABIEHHS YCIYIH

26.1. JlomxkHocTHele  sMma M paboTHuKUM  o0mieoOpa3oBaTesbHOM
OpraHu3alluM, OTBETCTBEHHBIE 3a [IPEAOCTaBIEHHE YCIYrH U Yy4acTBYIOLIHE
B MpPEJOCTaBIe€HUM  YCIyrd, HECyT OTBETCTBEHHOCTb 3a IPUHUMAeMble
(ocyliecTBiasieMble) B XOJ€ IpPeIOCTaBICHHUS YCIyrd pelueHuss U AeWCTBHUs
(Oe3nelicTBHE) B COOTBETCTBMM C TpeOOBaHUSIMU 3aKOHozaTenbcTBa Poccuiickoi
®enepaunu 1 MockoBckoit obnacTu.

26.2. HenonHoe MM HeKayeCTBEHHOE IpeloCTaBleHUe YCIYTH, BBISBIEHHOE
B 1mpouecce Tekywero KOHTpOJs, BJIeYET MPUMEHEHHE JHCUMIIIMHAPHOIO
B3bICKaHUSI B COOTBETCTBHUHM C 3aKOHOAaTeabcTBOM Poccuiickoit Penepanvy.

26.3. JIoJIHKHOCTHBIM JIULIOM o01eodpazoBaTeIbHON OpraHM3aLuH,
OTBETCTBEHHBIM 3a COOJIOJEHHEe TOpsJKa IpeAOCTaBleHusl YCIyIrH, SBISETCS
PYKOBOAUTENB 00111€00pa30BaTe/IbHON OpraHu3alliH.

26.4. PykoBoauTenb o01eo0pa3oBaTeibHON OpraHu3aliy, HENOCPEICTBEHHO
MpefoCTaBIsIomell YCiayry, HeceT OTBETCTBEHHOCTb 3a COOJNIIOZCHHE TOpsKa
MpeAoCTaBleHuss YCIyrW M 3a CBOEBPEMEHHOE M [IOCTOBEPHOE pasMelleHHe
UHPOPMALIMK O TEKYLIEH yCreBaeMOCTH 00ydaroluXcs B JJIEKTPOHHOM JHEBHHUKE
M OJJIEKTPOHHOM JKypHajle YCIIeBa€MOCTH B COOTBETCTBHHM C JIOKAJIbHBIMH
HOPMaTUBHBIMHU aKTamMH 0011e00pa3oBaTeIbHON OpraHU3aliy.

27. IlonokeHusi, XapaKkTepU3yoliHe TpeGoBaHHS K MOPSIAKY H popmam
KOHTPOJIS 32 Mpe10CTaB/IeHHeM YCJIYrH, B TOM YHCJ/Ie €O CTOPOHBI IPak/IaH,
HX 00beIHHEeHHH W OpraHH3alHuH

27.1. TpeGoBanusimu  k nopsiaky ©  Gopmam  Texkymero KOHTpOJIS
3a IIpPeoCTaBlIeHHeM YCIYTH sIBIISIOTCS:

- He3aBUCUMOCTb;

- TIIATE€JIbHOCTb.

27.2. He3aBUCUMOCTh  TEKYLUEro  KOHTpOJIsI  3aK/JIIO4aeTcs B TOM,
4TO JIOJDKHOCTHOE JTHIIO, YITOJHOMOUEHHOE Ha €ro OCYyIIECTBJIEHHE, HE HaXOIUTCS
B CIyxeOHOW  3aBHCHMOCTH  OT  JO/DKHOCTHOIO  JIMUA,  CIELHAIHCTa
o01eo0pa3oBaTesibHOM OpraHU3alluy, MPeJOCTABISIONIEH YCIyrd, B TOM YHCIIE
He MMeeT OJIM3KOro pOJICTBA WM CBOWMCTBa (POAMTENH, CyNpyrd, AETH, Oparbs,
CeCTpbl, a Tak)e OpaThs, CECTpPbI, POAUTENH, HAETU CYNpPYroB U CYNpyru JAerei)
C HUM.

27.3. lomxHoctHele nuua Komurera o0pa3oBaHHs, OCYILECTBIAIOLINE
Texkymuii KOHTpONb 3a MpPeAOCTaBACHHWEM YCIyrd, AOKHBI NPUHHMATh MEPEI
110 IPeOTBPALLEHUIO0 KOH(PIUKTa HHTEPECOB MPH NPENOCTABICHUN YCIIYTH.



20

27.4. TwarenbHOCTh OCYIECTBIICHHUS Tekyiiero KOHTPOJIS
3a [PeI0CTaBIE€HHEM YCIYI'M COCTOUT B MCIIOJHEHHMH YIIOJHOMOYEHHBIMH JIULIAMHU
00s13aHHOCTeH|, Pe/lyCMOTPEHHBIX HACTOSLIMM pa3/esioM.

27.5. Tpaxnane, UX OOBEIMHEHHS ¥ OpPraHU3aLMH JUId OCYLIECTBICHHUS
KOHTPOJIS 3a I[Ipe/IOCTaBJIeHHEM YCIyrd C Lelblo COONMIONeHHs MOopsaKa
€€ Ipe/0CTaB/ICHUsI HMEIOT IIpaBO HalpasiiTh B MUHHCTEPCTBO 0Opa3oBaHHS
MockoBcko# 06nacTy xkanoObl Ha HapylieHue o01eoOpa3oBaTeIbHON OpraHU3aluu
Mopsiika NpeaoCTaBIeHus YCIyru.

27.6. I'paxane, ux OOBEAMHEHHMS W OpraHU3allMU Ul OCYIIECTBIEHHUS
KOHTpOJISl ~ 3a  IpeAoCTaBleHHWeM  YCIyrd  HMMEIT  [paBO  HaIpaBlsATh
B 001eoOpa3oBaTebHyl0 OpraHU3alMi0 HWHIUBUAYalbHbIE W  KOJUIEKTUBHBIE
oOpallleHHsl ¢ TPEIVIOKEHUSIMH 110 COBEPIICHCTBOBAHUU IOPSIKA IIPEI0CTaBICHHS
Yenyru, a takke »xajnoObl M 3asBlIeHUs Ha JedcTBus (Oe3nelcTBre) TOIKHOCTHBIX
L o6meo0pa3oBaTeIbHON OpraHU3alMd U MPUHSATHIE UMHU PELIeHMs], CBSI3aHHBIE
C NMpeAoCTaBIeHHeM YCIIyTH.

27.7. KoHTpollb 3a IpeAOCTaBI€HUEM YCIyrH, B TOM YHCJIE CO CTOPOHBI
rpaxkaaH WX OObeAWHEHHH M OpraHu3alliii, OCYLIECTBISETCS IOCPEACTBOM
OTKPBITOCTH  [JEATEJILHOCTH  0011e00pa30BaTelbHOM  OpraHu3alud  IpH
NpefoCTaBIeHUH YCIyru, IMONy4YeHUs TIOJHOW, AaKTyaJbHOHM M JOCTOBEPHOH
MHGOpPMALIMK O TOPsiIKE NMPEeJOCTaBIeHUs YCIYrd U BO3MOKHOCTH J0CYAe0HOIro
paccMoTpeHus obpalieHui ()kanol) B mpolecce moay4eHus: YCIyrH.

27.8. 3asBUTEIM MOTIYT KOHTPOJHMPOBaTh IMPENOCTaBICHUE YCIyI'd IIyTeM
noixy4yeHus: HHGopMalMu O XOoJe INpeJOCTaBIeHUU YCIYrd, B TOM YHCIIe O CpOKax
3aBepIleHHs] aJIMUHHCTPATUBHBIX MpoLeayp (AeHCTBHi) No TeneoHy, IyTeMm
oOpatueHusi B 00111e00pa3oBaTelbHy0 OpraHu3alfio, B TOM YHCJIE 110 3JIeKTPOHHOM
rnoyre o01e0Opa3oBaTeNbHOM opranu3anuy, nocpeactsom PITTY, MOLI,

V. locyneOHblii (BHecyaeOHbIH) NOPSAA0K 00:Ka/10BAHHS pelIeHHH H JeHCTBHHA
(De3neficTBHs) 001Ie00pa3oBaTe/IbHOH OPraHH3alHH, PEI0CTABJISIOLIEH
Yeayry, M®LI, opranu3zauuid, yKazaHHbIX, a TAK/Ke HX J0JKHOCTHBIX JIHIL,
rocyJapcTBeHHBIX CJYKALIHX, pA0OTHHKOB
28. locyneOHnblii (BHecyaeOHbIN) NOPAAOK 005KaJ0BAHHS PelIEHHH H JeHCTBHH
(Oe3neiicTBHS) 00e0o0pa3oBaTe/IbHONH OPraHU3aLMH, a TAKKe e€ J0IZKHOCTHBIX
JUI B pa00THHKOB, YYaCTBYIOLUHX B OKAa3aHHHU YCJIYIH

28.1. 3asBuTeNb BIpaBe MoJaTh Xajloly Ha pelieHue U (WiIM) AelcTBUE
(be3neiicTBue) 001I€00pa3oBaTeIbHON OpraHu3aluy U (WiIK) ee JTOJDKHOCTHBIX JIHIL
B Clly4ae HapylleHMs IOpsiaKa IpeJoCTaBlIeHUs] YCIyrd, BbIpa3sUBIIEeCs
B HEMpPaBOMEPHBIX pelleHusX H aercTBuaX (Oe3meicTBUU) 001Ie00pa3oBaTeIbHOM
OpraHu3aluy, e€ JOJKHOCTHBIX JIUL U COTPYAHHKOB.

28.2. TpeGoBanuss 1oja4u W  pPacCMOTPEHMs  JKajoObl  yCTaHOBJIEHBI
nocraHoBieHueM IlpaButenscTBa MockoBckoit obmactu ot 08.12.2013 Ne 601/33
«O6 yrBepxaenun ITonoxenus 06 0COOEHHOCTIX IMOJAYH U PACCMOTPEHHUs HKaslo0
Ha  pelmleHuss M jgeictBusi  (Oe3zeiicTBHE)  MUCIOJHMUTEIBHBIX  OpPraHOB
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FOCYIL&pCTBCHHOfI BJIaCTH MockoBckoit O6J'IaCTI/I, npeaoCTaBIAO NIUX
rocyaapCTBCHHBLIC ycCiayru, n nx JOJKHOCTHBIX JINII, rocyagapCTBCHHBIX
TpaKaJaHCKUX CJHIyKallluX HUCIOJHUTCIbHBIX OpPraHOB I“OC}’I[B.pCTBGHHOfI BJIaCTH

MockoBckoit ob6nactu» (manee - mnoctaHoBiieHue IIpaBurenbctBa MOCKOBCKOU
o6mactu ot 08.08.2013 Ne 601/33).
28.3. XKanoba MOIaeTcCs B o0mreo0Opa3zoBaTeNbHYIO OpraHu3anuio,

npenocTaBasomyo Ycuayry, Ynpasinenue wiu M®PIL[ B nmuceMenHoit hopme, B TOM
yyucie Npu  JUYHOM npueme 3asButens (mpeactaBuTens 3asgBUTENsd), WIU
B 2JIEKTPOHHOM BHJIE.

28.4. Kanoba goykHa COJIEPKATh:

a) HauMeHOBaHHE 001e00pa30BaTeIbHOW OpTaHU3aLUM, NPEIOCTABISIONIEH
Yeayry;  gamunuio, UM, OTYECTBO  COTpYyAHHMKa oOuieoOpa3zoBaTenbHOM
OpraHu3ainuu, MNOpeAoCTaBlIsomen Ycmyry, pemeHuss u aelctBus (Oe3neiicTBue)
KOTOPOTO 00XKanyrTCs;

0) bamMunu, UM, OTYECTBO (IPH HAJUUYHMH), CBEJACHUS O MECTE KUTEIbhCTBA
3asButens (nmpeacraBuTens 3asBUTENA) - (U3UUYECKOTO JHILAa JUOO HaAaMMEHOBAHHUE,
CBEJICHHS O MECTE HAXOXICHUS 3asBUTENs - IOPUAMYECKOTO JIMIA, a TaKKe HOMEp
(Homepa) KoHTakTHOTO TeledoHa, anpec (ampeca) DdISKTPOHHON TmMOUTH (TIpH
HAJIWYUHM) W TOYTOBBIM ajpec, MO KOTOPHIM JOJDKEH OBITh HampaBieH OTBET
3asBuTento (3a MCKIIOYEHUEM cllydas, Korjga »xajoba HampaBisieTcs CIoco00M,
YKa3aHHBIM B NTyHKTEe 28.9. HacTOAmETro AJIMUHUCTPATUBHOTO PETIaMEHTA);

B) cBeJeHUs 00 oOxajlyeMmblX pelmeHusx U aectBusx (Oe3geilcTBuM)
obureob6pa3zoBaTeIbHOM OpraHu3aluy, npeaocTaBison el VYeayry,
€e JOJKHOCTHOTO JINIA;

r) TOBOJBI, HAa OCHOBAaHHUHM KOTOPHIX 3asiBUTEJIb HE COTJAaCeH C pEIIeHHEM
" JNEUCTBUEM (6e3neiicTBUEM) obmeobpa3zoBaTeNbHOU OpraHu3anui,
npenocTaBispmed Yciuyry, ee AOJDKHOCTHOTO JIMIa. 3asBUTEIEM MOTYT OBITh
NpeaCTaBIEHbl JOKYMEHTHl (IIpU HAJUYMUHU), MOATBEPXKIAIOIIHE €ro JOBOJABI, JUOO
UX KOIUH.

28.5. B cnyuae ecim xano0a mojgaeTcss uyepe3 MpejcTaBUTeNs 3asiBUTEN,
TaKXe MpeCcTaBIsIeTCs JOKYMEHT, MOATBEPIK A0 U MOJTHOMOYHUS
Ha OCYLIECTBJIEHUE JAEUCTBUUA OT HUMEHHU 3adgBuUTens. B KkauecTBe JOKyMEHTa,
NOATBEPXKIAIOMIEr0 IMOJHOMOYMS HAa OCYIIECTBJIEHUE JEUCTBUA OT HMEHHU
3asBuUTENS, MOXKET OBITH MpEaCTaBICHA:

a) opopmieHHass B COOTBETCTBUHM C 3aKOHOJaTelbCcTBOM Poccuiickoit
denepanuu T0BEPEHHOCTD (s PU3UYECKUX JIHIT);

0) opopMmiaeHHass B COOTBETCTBUM C 3aKOHOJATelbCcTBOM Poccuiickoit
denepanuu TOBEPEHHOCTH, 3aBEPEHHAS IMEYaThIO 3asABUTENS (MIPU HAJTUYUHU TIEYATH)
W TOANMCAaHHAas pPYKOBOJAUTENEM 3asgBUTENs WJIM YIHOJIHOMOYEHHBIM 3TUM
PYKOBOJIMUTENEM JTUIOM (A4 IOPUAUYECKUX JIHUIL);

B) KONMUSI pEUIeHUsT O Ha3HayeHUH uilu o0 wu3bpanuu aubO TmpuUKasa
0 HazHauYeHUHW (PHU3UYECKOTO JHIla HA JOJIKHOCTh, B COOTBETCTBUHU C KOTOPHIM TaKOE
¢usnueckoe nuLO oONazaeT MNpaBoM JAecCTBOBAaTh OT HMMEHHU 3aiABUTENs 0e€3
JOBEPEHHOCTH.



